Progression

@ Learning can open up a whole new future and as
Day Service users achieve their set targets, staff will
work with them to look at new challenges and
experiences

@ All Day Service Users are assisted to create and keep
up to date a ‘pathway’ together with a ‘scrapbook’
of their work during the last 12 months. This is
taken to their annual review to show the progress
and developments they have made and the
direction they aim to take their learning
programme.

Availability

@ The Day Services are open 5 days per week:
Monday 10am - 1pm for Deafblind Services;
and Tuesday to Friday, 10am - 4pm for all other
Service Users

@ We have 3 skilled professionals who manage the
Day Service provision

@ We have a maximum of 12 learners a day which
enables the staff to provide focused learning
support.
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What can Day Services offer?

@ Aninclusive and encouraging learning
environment

@ A learning and development programme, which
will be created to meet the assessed need, skills
and interests of each learner

@ Total communication with staff and other service
users

@ Opportunities for growth and development
@ A friendly and safe environment
@ An extensive life skills programme

@ We have a qualified carpenter and fully
equipped workshop where woodwork skills
are taught.

How do | access Day Services?
@ Our contact details are on the reverse of this leaflet

@ Our staff are available to offer information and
advice by appointment

@ We have a referral system; you can ask for a copy to
be sent to you

@ Once the referral documents have been completed
a date will be given to attend The Tannery for the
day.

@ Funding would need to be secured before
attendance can be confirmed.

What do we
expect from the
Learners?

@ Regular attendance on allocated days
@ To inform staff if they are not able to attend

@ To inform staff if they will be late or wish to leave
early

@ To show respect to the staff and other day service
users, by not attending The Tannery when you areiill

@ To work towards a learning development plan with
the support of the staff team

@ To respect the staff and your peers at all times. We
have zero tolerance of any unacceptable behaviour.

Regular Monitoring and Feedback

@ OurService Users are the most important part of
our Day Service provision and it is essential they are
constantly given opportunities and
encouragement to review their development and
progress and explore new challenges and new
learning methods to improve their skills

@ All learners will be given a survey. This enables the
learners to guide the services in the direction they
wish to go; to address any concerns they may
have; or express any avenues of interest for the

staff team to explore.




